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Pureprofile 2019 Annual General Meeting – Chairman’s Address 
 
Good morning ladies and gentlemen. My name is Andrew Edwards and I am the Executive 
Chairman of Pureprofile Ltd. On behalf of the Board, it is my pleasure to welcome you to 
the 2019 Annual General Meeting. 
  
It is now 10am on the 28th November 2019 and there being a quorum present, I declare 
the meeting open for business. I confirm that the meeting has been properly constituted. 
  
In opening the 2019 AGM I would like to introduce the Board of Pureprofile. 
  
Sue Klose, Non-Executive Director, who has thrown herself into the Company’s marketing 
activities and added so much value. She has been a pleasure to work with. Thank you, Sue. 
  
Aaryn Nania joins us as a Non-Executive Director. Aaryn is Co-founder and Head of Funds 
Management at Lucerne Investment Partners, Pureprofile’s primary lender. Aaryn is a 
strong supporter of the Company and is actively involved in helping the business achieve 
its short and long term objectives. Aaryn is very proactive and is a keen contributor. 
  
I’d also like to introduce you to Melinda Sheppard, our newly appointed COO. You will be 
hearing more from Melinda in a few minutes. 
  
Also present is our Company Secretary, Kohei Katagiri, and representatives of the 
Company’s auditors, Grant Thornton. 
  
We are also joined by our executive team who Melinda will introduce and talk more about 
later. 
  
The Company has gone through a series of changes and we have come out of this a more 
nimble, agile, empowered, focussed and supportive organisation. 
  
We have become more nimble with a smaller group of executives who are collaborative. 
We have shifted our approach to innovation to be more agile around product 
development. We have empowered the executive team to make more decisions. We have 
further solidified our offering, providing further direction and clarity around which our 
team can focus. And we are all now supporting areas of the business that are key to our 
core beliefs, are growing and that positively contribute to the bottom line. 
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   One thing that has been pleasing about the past year is that whilst clients have voiced their 
concerns throughout the Company’s challenges and the resultant strain on our share price, 
they have remained clients. This is almost exclusively because of two key factors: 
  

• Our premium research panel remains the best in the market, as expressed by our 
clients; and 

• Our service delivery remains more agile and responsive than our competitors. 
  
This is a great platform to continue our growth. 
  
Under the circumstances, I am particularly pleased with our FY19 results. On a continuing 
business basis: 
 

• Revenue was $26.7m, up 5% on FY18; 
• Gross margin was 58%, down 1% on FY18; and 
• EBITDA was $(1.3m), up 49% on FY18. 

  
We remain focussed on returning to a cash flow positive position and a double digit EBITDA 
result. With our cost base at the correct level and a more nimble and focussed approach, 
we remain confident that these goals will be achieved. 
  
It was with this in mind that the Board decided to give market guidance for FY20 and, as 
previously communicated, we anticipate achieving an EBITDA of $2.7m - $3.0m.  
  
We have made a good start to meeting this guidance in the first quarter of FY20: 
 

• Revenue was $6.9m, up 2% on pcp; 
• Gross margin was 59%, up 1% on pcp; and 
• EBITDA was $0.76m, up 355% on pcp. 

 
Future quarters are expected to be in line with guidance as a result of realising the full 
benefit of cost reductions made in this first quarter and a focus on increasing revenue 
opportunities in growth markets. 
  
The UK remains a key focal point for us and with uncertainty towards GDPR (the data 
privacy act) settling down, more confidence in the market and a new MD, we are seeing 
continued and exceptional growth. We remain very confident that with the new leadership 
and the launch of two new products we will see this growth trajectory continuing. 
  
However, we remain cognisant that the Company is carrying a large amount of debt and 
whilst we remain confident in our ability to manage this over time and have the support of 
our lender, we also remain inquisitive and open to other financial options. The Board will 
continue to explore opportunities as and when they arise. 
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   Finally, I’d like to draw your attention to the fact that the team we have throughout the 
organisation is exceptionally talented and I have been impressed with their focus and 
desire to achieve our goals. 
  
Leading this team is Melinda Sheppard, who was most recently CFO. With the departure of 
the CEO, the Board had no hesitation in promoting Melinda to the role of COO. 
  
Melinda’s role as COO reports directly to the Board. She has been, and still is, instrumental 
in attracting the right talent, motivating the team and using her exceptional financial 
experience to move the Company forward with a view on revenue conversion. 
  
Melinda has been with the organisation for 18 months and has proven herself as someone 
who cares about our Company, our staff and our future. The Board is delighted to have her 
as COO and supports her wholeheartedly. 
  
Finally, I’d like to thank all our partners, shareholders and clients for their continued 
support. To our team for their desire to win and to the Board for their ‘hands-on’ approach 
to their roles and for their hard work and focus. 
  
I’d like to hand over to our new COO, Melinda Sheppard. 
 

- ENDS - 

 

For further information, please contact: 
 

Andrew Edwards 

Non-Executive Chairman 

Pureprofile Limited 

aedwards@pureprofile.com 

+61 2 9333 9700 

 
About Pureprofile 
Pureprofile Limited (ASX: PPL) connects brands with empowered customers across the world by finding, 
understanding and engaging them through direct-to-consumer technology platforms. The Pureprofile group is a 
global leader in data and insights, programmatic media and performance media.  Pureprofile delivers next-
generation marketing solutions for more than 700 brands, publishers and research groups worldwide. 


